
Detailed return conditions can be found at the FAKRO online store:  https://shop.fakrousa.com/return

 FAKRO America LLC - Shop online 39 West Factory Road Addison, IL 60101

OFFICIAL 
STORE

CONTRACT
WITHDRAWAL FORM

Name 
& Surname

Date 
& order no.

Products received 
on (date)

Item name Quantity Gross price

Reason for return (select appropriate):

wrong size

I don’t like itkolor

damaged product

other (enter reason)

incorrect 
product description

I ordered too much

Bank 
account no.

The lack of consent and failure to provide the bank account no. shall result in the refund made in accordance 
with Art. 32 (2) of the Consumer Rights Act with the same payment method as used by the consumer.

It is not obligatory to provide a reason for the return, but it will help us to improve our services.

Signature 
of the customer

Returned products should be sent back 
to the address:

FAKRO America LLC - Shop online 39 
West Factory Road Addison, IL 60101

I hereby give notice that I withdraw from my sales contract of the following items:


